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In this paper, we have proposed a bi-objective model for pricing-

queuing problem under fuzzy environment. The objectives are 

maximizing the profit and minimizing the waiting time in system to 

receive the service. Price, warranty length, and service capacity 

decisions are analyzed for a seller with considering sale and service 

channels. To formulate the demand function, a fuzzy system is 

developed to estimate the demand value under price and warranty 

length variables. Furthermore, a hybrid solution of genetic algorithm 

and a fuzzy system is presented to solve the proposed model. At end, 

numerical results are analyzed by solving sample problems. 
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