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In this research, two problems, scheduling and order acceptance, is
considered so that orders are defined based on their revenue and
processing time in flexible flow shop environment with unrelated
parallel machines. Two new heuristic methods, named SFAT and
AFST, is developed for revenue maximization and makespan
minimization. Also a mathematical model and two lower bounds are
introduced for this problem. For performance evaluation, heuristic
methods and lower bounds are compared with optimal solution.
Results show that both heuristic methods are efficient and effective for
scheduling and order acceptance problem.
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